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..PG&E National
~&~ Energy Group,"

46 Centerra Parkway
Lebanon.NH 03766

603.653.9232
Fax. 603.653.9270

September 22, 2000

The Performance Track Information Center
c/o Industrial Economics Incorporated
2067 Massachusetts Avenue
Cambridge, MA 02140

RE: Submittal of National Environmental Achievement Track Application Package

Dear Sir or Madam:

Enclosed please find a completed National Environmental Achievement Track application package for
PG&E National Energy Group's USGen New England, Inc. Hydro Generation System. As the
application and supplemental materials describe, our hydroelectric generating system may be considered a
rather unusual applicant for the NEA T program. However, multiple facilities located in three states are
operated under a single, comprehensive Environmental Management System (EMS), and are thus
considered one "facility" for purposes of this program.

There are many unique characteristics of hydroelectric plant operation which have influenced the design
and implementation of our EMS. Since you may not have direct experience with hydroelectric facilities, I
would welcome the opportunity to meet with you to answer any questions you may have, or to provide
you with additional details about our facilities and our EMS.

Please contact me at (603) 653-9233 if you wish to discuss our application or our hydroelectric

operations.

Sincerely, ,

~1 a.-L"( ~- ~

Maryalice Fischer

.=7Jsv/'E?/l..c

Hydro Environmental Manager
PG&E National Energy Group, USGen New England, Inc.
46 Centerra Parkway, Suite 100
Lebanon, NH 03766

enclosure

A. Vogel-Marr, PG&ENational Energy Group
J. Holbrook, EPA New England

cc:

PG&E National Energy Group and any other company referenced herein which uses the PG&E name or logo are not the same company as Pacific Gas and Electric Company,
the California utility These companies are not regulated by the California Public Utilities Commission, and customers do not have to buy products from these companies in order

to continue to receive quality regulated services from the utility



USGen New England, Inc -Hydro Generation-.-
Name of facility

PG&E National Energy Group

Name of parent company (if any)

46 Centerra Parkway, Suite 100

Street address

Street address (continued)

Lebanon, NH 03766-

City /State /Zip code

Give us information about your contact person for the
National Environmental Achievement Track Program.

Maryalice Fischer

Hydro Environmental Manager

Phone (603) 653-9233

Fax (603) 653-9270

E-mail maryalice.fischer@neg.pge.com
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1 What do you do or make at your facility?

Hydroelectric power generation for the wholesale
market.

SIC

4911

2 List the Standard Industrial Classification (SIC)
code(s) or North American Industrial Classification
System (NAICS) codes that you use to classify
business at your facility. NAICS

Dyes ~No3 Does your company meet the Small Business

Administration definition of a small business for
your sector?

4 How many employees (full-time equivalents)

currently work at your facility?

D Fewer than 50

~ 50-99

D 100-499

D 500-1,000

D More than 1,000
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~Yes DNo5 Does your facility have an EPA ID number(s)?

List of facilities and EPA ID numbers is attached to the
Environmental Requirements Checklist, enclosed.

If yes, list in the right-hand column.

Completed checklist is attached.
6 Identify the environmental requirements that apply

to your facility. Use the Environmental
Requirements Checklist, at the back of the
instructions, as a reference. List your requirements
to the right or enclose a completed Checklist with

your application.

O I've listed the requirements above.7 Check the appropriate box in the right-hand

column.
~ I've enclosed the Checklist with my application.

8 Optional: Is there anything else you would like to
tell us about your facility? The USGen New England, Inc. Hydro Generation

System is operated and managed by PG&E Generating
Company as one integrated, regional hydroelectric
generating system. It is managed under a single
comprehensive EMS program, and is thus seeking NEAT
program status as if it were a single "facility" through
this single application.

The "facility" included in this application consists of
15 hydro generating facilities (1100 MW total
capacity) constructed between 1909 and 1974. Also
included in the system are: 18 dams, 6 storage
reservoirs, auxiliary buildings, and approximately
32,000 acres of land located along the Connecticut
River in New Hampshire and Vermont, and along the
Deerfield River in southern Vermont and western
Massachusetts. Refer to attached descriptive
documents.
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1 Check yes if your EMS meets the requirements for
each element below as defined in the instructions.

a. Environmental policy

b. Planning

c. Implementation and operation

~ Yes -71>e co~L-..fl'1'\eY\.f +0 ~bi,~ ot!:e.p.d!.
,~ I~pl 'c.t-f i~ ~cYpoyv-fe.- ~I K-~esl

~ Yes fQ..,-~~~ dO(~;,~~ ",-c:f I~ ~C:.L~

C\.,-il~s (~( o-tt~~J! cic,::>u,pfl~ ,
~ Yes c\oL~'V\.~-tS ~i ~'-+iOn u") .We Wi II

~ Yes be ~'tk.~r\.~ -+.0 ~0..ke.. +"'~~. ~UV)~\.4 l1'Iel'-i

fV\ore £-Jp \ I.LL+ i"," -t',",e. -pc~ I.U.~ S .

~Yes

d. Checking and corrective action

e. Management review

~Yes2 Have you completed at least one EMS cycle

(plan-do-check-act)?

~Yes3 Did this cycle include both an EMS and a

compliance
audit?

~ Yes ..13o+h4 Have you completed an objective self-assessment
or
third-party assessment of your EMS?

~ Self-assessment

If yes, what method of EMS assessment did you use?
~ Other -:I-50 I '"I 00 I

~'.J;-deve(()pe~
~he.-<J,-\.l~t .

DGEMI

D CEMP

D Third-party assessment

yroC- .., "\
~ ISO 14001VCertification (Pre.-\IW\.I~ )

..
1:8;1 Other -(Oi~p j{Q..j'\c~ t:\..~L--.f .

~J EI"1 S '5~P a.1'1A-ly:5l~ .
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1 How do you identify and respond to community

concerns?
USGenNE Hydro maintains a presence in 53
communities in NH, VT and MA. Hydro has 3 fulltime
Government Affairs and Public Relations
Representatives who are actively involved in all
aspects of community outreach, and serve as the
primary initial contacts for all public inquiries and
concerns. Representatives routinely attend relevant
community meetings, and report back any issues of
concern that arise in those forums. As needed, public
inquiries and concerns are routed to the
Environmental Department for further reasearch,
evaluation and follow-up.

Hydro is committed to thoroughly addressing and
resolving public concerns through open honest
communications, timely responses, and seeking win-
win solutions to issues of concern.

2 How do you inform community members of
important matters that affect them?

There are four Visitor Centers located throughout the
Hydro region, each of which contains interactive
displays designed to educate and inform the public.

The Hydro FERC relicensing processes provide on-going
public forums in which to discuss facility operations,
and collaborate with stakeholders on the various
environmental aspects of dam, plant and water

management operations.

Facility tours are offered, and routinely conducted for
various audiences including school children,
community groups, and emergency response services.

Hydro Environmental, Safety, PR, Government Affairs
staff are actively involved in local, state and regional
task forces and environmental group initiatives
including, among others: UVCON (Upper Valley
Compliance Officers Network), Deerfield River
Watershed Initiative Team, Connecticut River Joint
Commissions, the Nature Conservancy, Audobon

Society.
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3 How will you make the Achievement Track Annual

Performance Report available to the public?
D Website www.

D Newspaper

D Open Houses

~ Other

The Annual Report will be made available at a
minimum, at the four public Visitor Centers
located throughout the Hydro region. It will also
be made available to community groups and
organizations in which USGenNE Hydro maintains
active participation (see section D -2 above).

PG&.E National Energy Group is currently updating
and revising the corporate website. Including
Hydro Achievement Track Annual Reports on the
website is currently being evaluated.

4 Are there any ongoing citizen suits against your

facility?
Dyes ~ No

If yes, describe briefly in the right-hand column.

5 List references below
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PCo $ E rJ0 +I()tl\.O- fP1b)r

On behalf of U 6 Ge.(/\ Ne£v Ellslc.+.,f7 -I-I ~c!1li)

[my facility].

I certify that

I have read and agree to the terms and conditions, as specified in the National Environmental AdJievement T rack

Program Description and in the Application Instructions;

I have personally examined and am familiar with the information contained in this Application (including. f

attached,the Environmental Requirements Checklist). The information contained in this Application is, to
the best of my knowledge and based on reasonable inquiry. true, accurate, and complete, and I have no

reason to believe the facility would not meet all program requirements;

My facility has an enviro nmentAil management system (EMS). as defined in the Achievement T rack EMS
requirements, including systems to maintain compliance with all applicable federal, state, tribal, and local
environmental requirements, in place at the facility, and the EMS will be maintained for the duration of the
facility's participation in the program;

My facility has conducted an objective assessment of its compliance with all applicable federal. state, tribal,
and local environmental requirements. and the facility has corrected all identified instances of potential or

actual noncompliance;

Based on the foregoing compliance assessment and subsequent corrective actions (if any were necessary),
my facility is, to the best of my knowledge and based on reasonable inquiry, currently in compliance with
applicable federal, state, tribal, and local environmental requirements.

I agree that EPA's decision whether to accept participants into or remove them from the National Environmental
Achievement Track is wholly discretionary. and I waive any right that may exist under any law to challenge EPA's
acceptance or removal decision.

I am the senior facility manager and fully authorized to execute this statement on behalf of the corporation or other
legal entity whose facility is applying to this program.

t1~ c )~Signature/Date

...,
Printed Namerritle ft1 (cA~~ I G. /(/II1e. ..d a.Y1g, /

, of f}yd Y6 ~n(:vp:..f;()1"'-

Facility Name 7'G, """ £ I/ Cl--iO1c<- eI'L ,.RcJ~

U 5 Gej"\ IL.Jew E"I"1S1 a.n ,,- 2/1 c ,

FacilityStreetAddress L(C;: .c:e,,-fe,r;/cx- ?Q.y!c~
Le bCc:-J"1(»)") / IV fi C> 3 ?ro ~

Facility ID Numbers IJf/~Jjc::: £

.AppitaliDn ftr Iht National Enlli1Dnl11tnIaI Athilllel11ml T nl(k Page I.!
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National Environmental Achievement Track

Environment 111 Requirements CbeekUst

The following Checklist is provided to assist facilities in answering Section A, "Tell us
about your facility," Question 6. The Checklist is given to help facilities identify the major
federal, state, tribal, and local environmental requirements applicable at their facilities. The
Checklist is not intended to be an exhaustive list of all environmental requirements that may
be applicable at an individual facility.

If you use this Chetklist and thoose to submit it with your applitation, fill in your
fatility information below and entlose the tompleted Chetklist with your applitation (see
instruttions) .

P~&E National Ener'I.Y Group -USGenNE Hydro Generation

46 Centerra Parkway, Suite 100 Lebanon, NH 03766

attached

Facility Name:

Facility location:
Facility ID Number(s):

(aUach additional
sheets

if necesSIl", )

Check All
That Apply

Air Pollution Re~lations

x

x

1. National Emission Standards for Hazardous Air Pollutants (40 CFR 61)
2. Permits and Registration of Air Pollution Sources
3. General Emission Standards, Prohibitions and Restrictions
4. Control of Incinerators
;. Process Industry Emission Standards
6. Control of Fuel Burning Equipment
7. ControlofVOCs
8. Sampling, Testing and Reporting
9. Visible Emissions Standards

10. Control of Fugitive Dust
11. Toxic Air Pollutants Control
12. Vehicle Emissions Inspections and Testing x

Other Federal, State, Tribal or Local Air Pollution Regulations Not Listed Above

(identify)

13. Sta irements for Gasoline Di .I

14.

Page AI .Environmental Requirementi Checkliit Application Instructions for the N111iolUll E-iro,,-'al A,,/JleHae8I Tr8ej,



Hazardous Waste Mana2ement Re2Ylations

Ea
I. Identification and Listing of Hazardous Waste (40 CFR 261)

-Characteristic Waste

-Listed Waste

2. Standards Applicable to Generators of Hazardous Waste (40 CFR 262)

-Manifesting

-Pre-transport requirements
-Record keeping/reporting

3. Standards Applicable to Transporters of Hazardous Waste (40 CFR 263)
-Transfer facility requirements

-Manifest system and record-keeping
-Hazardous waste discharges

4. Standards for Owners and Operators ofTSD Facilities (40 CFR 264)

-General facility standards

-Preparedness and prevention

-Contingency plan and emergency procedures
-Manifest system, Record keeping and reporting
-Groundwater protection
-Financial requirements

-Use and management of containers
-Tanks

-Waste piles

-Land treatment

-Incinerators
;. Interim Status Standards for TSD Owners and Operators (40 CFR 26;)
6. Interim Standards for Owners and Operators of New Hazardous Waste

Land Disposal Facilities (40 CFR 267)

7. Administered Permit Program (Part B) (40 CFR 270)

Other Federal, State, Tribal or Local Hazardous Waste Management Regulations Not
Listed Above (identify)

8. NH VT and MA State Hazardous Waste Re lations for Generators X

9.

Hazardous Materials Mana2ement

x

x
x
x

I. Control of Pollution by Oil and Hazardous Substances (33 CFR 1;3)
2. Designation of Reportable Quantities and Notification of Hazardous

Materials Spill (40 CFR 302)
3. Hazardous Materials Transportation Regulations ( 49 CFR 172-173 )
4. Worker Right-to-Know Regulations (29 CFR 1910.1200)

Page A1 .Environmental Re~uirements Checklist Application Instrw:tions for the NlJtlo...1 E-iN--'.' Aeb~ TNe'



r x J;. Community Right-to-Know Regulations (40 CFR 3;0-372)

Other Federal, State, Tribal or Local Hazardous Materials Management Regulations Not
Listed Above (identify)

Solid Waste Mana&ement

I.

2.

3.

4.

;.

Criteria for Classification of Solid Waste Disposal Facilities and Prat:tices
(40 CFR 2;7)
Permit Requirements for Solid Waste Disposal Facilities
Installation of Systems of Refuse Disposal
Solid Waste Storage and Removal Requirements
Disposal Requirements for Special Wastes

x
x

Water Pollution Control Reguirements

I. Oil Spill Prevention Control and Countermeasures (SPCC) (40 CFR 112)
2. Designation of Hazardous Substances (40 CFR 116)
3. Determination of Reportable Quantities for Hazardous Substances (40

CFR 117)
4. NPDES Permit Requirements (40 CFR 122)
;. Toxic Pollutant Emuent Standards (40 CFR 129)
6. General Pretreatment Regulations for Existing and New Sources ( 40 CFR

403)
7. Organic Chemicals Manufacturing Point Source Emuent Guidelines and

Standards (40 CFR 414)
8. Inorganic Chemicals Manufacturing Point Source Emuent Guidelines and

Standards (40 CFR 41;)
9. Plastics and Synthetics Point Source Effluent Guidelines and Standards

(40 CFR 416)
Water Quality Standards

.Effluent Limitations for Direct Dischargers

.Permit Monitoring/Reporting Requirements

x
x

x
x

10.
II.
12.

x
x
x

Page !3 .Environmental ReCJuirement$ Chec:kli5t Application Instructions for the NlIJlolUll E-I,..,.--'.1 AehieH--' TlweA

Other Federal, State, Tribal or Local Solid Waste Management Regulations Not Listed
Above (identifv)



13.

14.

I;.

16.

Classifications and Certifications of Operators and Superintendents of
Industrial Wastewater Plants
Collection, Handling, Processing of Sewage Sludge
Oil Discharge Containment, Control and Cleanup
Standards Applicable to Indirect Discharges (Pretreatment)

Other Federal, State, Tribal or Local Water Pollution Control Regulations Not Listed
Above (identify)

17.
18.

Drinkin& Water Re~lations

x

x

I. Underground Injection and Control Regulations, Crieria and Standards
(40 CFR 144, 146)

2. National Primary Drinking Water Standards (40 CFR 141)
~. Community Water Systems, Monitoring and Reporting Requirements (40

CFR 141)
4. Permit Requirements for Appropriation/Use of Water from Surface or

Subsurface Sources
;. Underground Injection Control Requirements
6. Monitoring, Reporting and Record keeping Requirements for Community

Water Systems x

Other Federal, State, Tribal or Local Drinking Water Regulations Not Listed
Above(identify)

7.

8.

Toxic Substances

1. Manufacture and Import of Chemicals, Record keeping and Reporting
Requirements (40 CFR 704)

2. Import and Export of Chemicals (40 CFR 707)
3. Chemical Substances Inventory Reporting Requirements (40 CFR 710)
4. Chemical Information Rules (40 CFR 712)
;. Health and Safety Data Reporting (40 CFR 716)
6. Pre-Manufacture Notifications (40 CFR 720)
7. PCB Distribution Use, Storage and Disposal (40 CFR 761)
8. Regulations on Use of Fully Halogenated Chlorofluoroalkanes (40 CFR

762)

x

Pace .\4 -Environmental Requirements Checklist Application Instruo;tions for the NIllI...1 E-i, '.1 Ae1l~ TNel



l I9. Storage and Disposal of Waste Material Containing TCDD (40 CFR 77;)

Other Federal, State, Tribal or Local Toxic Substances Regulations Not Listed Above

(identify)
10.

II.

Pesticide Rei!!lations

x
x2.

3.

4.

S.

6.

7.

8.

x
x
x
x
x
x

FIFRA Pesticide Use Classification (40 CFR 162)
Procedures for Disposal and Storage of Pesticides and Containers (40 CFR
16;)
Certification of Pesticide Applications (40 CFR 171 )
Pesticide Licensing Requirements
labeling of Pesticides
Pesticide Sales, Permits, Records, Application and Disposal Requirements
Disposal of Pesticide Containers
Restricted Use and Prohibited Pesticides

Other Federal, State, Tribal or Local Pesticides Regulations Not Listed Above (identify)
9. Note: herbicide use by contractors onl"

10.

Environmental Clean-UR, Restoration, Corrective Action

Comprehensive Environmental Response, Compensation and Liability Act
(Superfund) (identify)

2. RCRA Corrective Action (identify)

E3

Other Federal, State, Tribal or Local Environmental Clean-Up, Restoration, Corrective
Action Regulations Not Listed Above (identify)

3. VT NU and MA State Oil Cleanu Re lations X

4.

Pace AS. Environmental Re4Juirements Checklist Appli(ation Instruc:tions for the NllliolUll E-/NII-1111 A,,11"--' TNe'
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